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From the City Manager
Greetings!

I hope you and your family are doing well and continuing to wash your 
hands, stay six feet apart and socially distant and wear a mask in public as 
precautions against contracting COVID-19.  It’s been quite a summer!

Despite the pandemic, work on the transformation of the St. Paul’s area 
continues. Inside this newsletter you will find project updates and correct information to address a “rumor” 
that’s been swirling around regarding relocation. Let me state for the record – no one will be forced to move 
out of Tidewater Gardens by October.  It’s simply not true.  

Because of the coronavirus pandemic, in April NRHA put relocation plans “on hold” for six months – 
meaning there was no requirement for you to look for alternative housing, move or use any relocation 
services during that time.  You could continue to do so on a voluntary basis, but you were not required to 
do so.  In October, NRHA will begin to issue formal 120 day move letters 
for families between Fenchurch and Chapel Street. Rest assured, you 
will have plenty of time to find alternative housing and People First is 
available to help you every step of the way.  

It’s back to school time, and Norfolk City Public Schools will begin the 
school year online.  Look for information inside on all you need to know 
to get your child ready for virtual learning, necessary vaccines for little 
ones entering kindergarten, and where you can get resources for at-
home learning.

We know the Sav-A-Lot grocery store closure caused a hardship for 
many of you and we are working hard every day to find a permanent 
solution to providing fresh foods and vegetables in the St. Paul’s area.  In the meantime, we are grateful to 
the Food Bank of Southeastern Virginia for their mobile market, the St. Mary’s Food Pantry and the other 
community groups that have provided food and supplies for our residents.  You will find a food distribution 
schedule and other helpful information inside.

These are tough and uncertain times, but please know that People First is available to help you with job 
training, education, housing, and health and wellness.  If you haven’t already, be sure to reach out to People 
First at 447 Walke St, Monday through Friday from 8:30 am to 5:00 pm or by calling (757) 390-4365.

All the best, 

Chip Filer

Norfolk City Manager

 ]  Connect with 
People First!

447 Walke St., Norfolk

757-390-4365

8:30 a.m. to 5 p.m. 
Weekdays
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There is a rumor that all residents in Tidewater 
Gardens will be “put out” by October, 2020.  This 
rumor is false!  No one will be forced to move from 
Tidewater Gardens by October.

In April of this year, NRHA sent a letter to all 
residents of Tidewater Gardens letting them know 
that relocation plans were being put on hold for 
six months because of the coronavirus pandemic.  
So from April until October, there is no need to 
look for alternative housing, move, or use any 
relocation services, unless you want to. If you 
have been issued a Housing Choice Voucher or a 
Public Housing or Project Based Voucher, you will 
get an extension to find your new housing.

All Tidewater Gardens residents will have the 
right to return to the new homes as long as the 
resident is in good standing when they relocate 
from Tidewater Gardens and continue to remain 

in good standing during their relocation period.  
Tidewater Gardens residents get first priority on 
new subsidized housing for 5 years or first priority 
during the initial lease phase of any affordable 
housing units that accept Housing Choice 
Vouchers. Residents in good standing need to pay 
rent on time, have no lease violations or criminal 
activity and properly maintain their home.   
Questions about the right to return?  Contact your 
People First coach.

In October the formal relocation process will  
begin again.  In the meantime, now is a great time 
to connect with People First, empowered by USI 
to help you in the areas of job training, health and 
wellness, education and housing.  People First, 
empowered by USI is located at 447 Walke St, 
Monday through Friday from 8:30 am to 5:00 pm 
or by calling (757) 390-4365.

Hello, my name is Cherrie Bryant, and I would like 
to share a very powerful success story. I lived in the 
Tidewater Gardens community for about five 
years. When the opportunity to move was 
available for my family, I was delighted.  
I received my Housing Choice voucher 
in August of 2019. I was very happy 
with the opportunity to move forward 
with my dreams of moving into a 
house and being financially stable 
and responsible. People First reach out 
to me, and I was excited to work with 
Ms. Nicole and Ms. Kashira, who were so 
amazing with the process. They helped look at 
house after house and never let me settle just because I 
was ready to move.

A lot of houses were too small, and I was worried about 
certain school districts because I have teenage sons and 

the space they would be able to have when it came 
to their studying and outside activities. When 

COVID came, and I was out of work, they 
gave me food, cleaning products and still 

kept finding housing choices; a few I 
lost due to COVID. When the time was 
right, I was asked to view one more 
home in the ODU area, and I did.   As 

of June 2, 2020, I currently live in this 
big beautiful spacious house where my 

children will attend a better school and my 
job is not too far away.  My home is filled with 

light, and I’m surrounded by wonderful neighbors who 
have already welcomed my family to the neighborhood, 

The Rumor Is Not True!

empowered by USI
I would like to share a very powerful success story! By Cherrie Bryant

People First, 
empowered by USI, can 

help you reach your goals 
and live your best life!  Reach 

out to us at 447 Walke St, 
Monday through Friday from 

8:30 am to 5:00 pm or by 
calling (757) 390-4365.

 (continued on page 6)
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Tidewater Gardens Transformation Update 
NRHA and Norfolk City staff continue the work to 
transform Tidewater Gardens as part of the Choice 
Neighborhood Initiative grant.  Here’s the latest 
progress: 

 ] So far 217 families have relocated from 
Tidewater Gardens with 118 of those families 
using a Housing Choice Voucher (Section 8). 

 ] People First, empowered by USI, continues 
to engage community partners.  To date 12 
contracts have been awarded for funding, and 19 
Memorandum of Understanding/Memorandum 
of Agreements are in place.  These partners will 
assist residents with services they may need in 
the areas of employment, education, and health 
and wellness.

 ] In June, tax credit funding was awarded for 
Block 20 apartments, at the corner of Wood 

and Fenchurch Streets, next to the transit station, 
a $27 million project that will build 120 family 
units.  Funding was also provided for Block 19 
apartments, at Wood and Posey Streets, 70 units 
for seniors at a cost of $14 million.  Construction 
for these two apartment developments begin 
summer, 2021 and will be ready for lease in fall, 
2022.

 ] The development team is also working on the 
design for Phase 2 buildings, Blocks 17 & 18, 
located between St. Paul’s Blvd and Fenchurch 
Streets. The developers are collecting feedback 
from residents on the design. Stay tuned!

 ] Demolition of the Shell gas station located on 
St. Paul’s Blvd is currently underway and will 
be complete by October, 2020.  New housing will 
be built on the site. 
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 ] NRHA will demolish one building this fall in 
Tidewater Gardens – at the corner of Fenchurch 
and Wood Streets. In its place will be a new pump 
station water management facility to support fu-
ture development.  Further demolition of vacant 
housing will begin sometime in spring, 2021.

 ] First phase of roadway design is almost 
complete - moving towards safe, connected 
streets that support all methods of 
transportation.

 ] The City is working on designing elements 
of the resilient park – stay tuned, we will want 
your feedback soon!

 ] Keeping existing commercial businesses 
within St. Paul’s is important so the team is 
holding conversations to draw entrepreneurs 
from the community to occupy commercial 
spaces in the transformed area.  If you or 
someone you know are currently operating a 
business out of your home, live in the Tidewater 
Gardens area and would like to talk about 
potential opportunities in the redevelopment, 
please contact Marcia McGill with the Office of 
St. Paul’s Transformation at 757-636-9581 or via 
email at Marcia.McGill@Norfolk.gov.
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UNIT PLANS

1, 2 and 3 bedroom preliminary floorplans



St. Paul’s Community Newsletter

6   |   The City of Norfolk

and my sons have walked a few dogs. 

They have helped bless me in a way I could never repay 
them no matter how many times I could thank them. 
For them to have so many clients and work through the 
pandemic, I felt they gave me all their attention and 
support. Nicole and Kashira were always so supportive 
without judgment or negativity in their voices, which 
dealing with some people in NRHA that’s very hard 

to come by. Thank you so much ladies in People First 
because I felt you put us first, and you women are angels. 
If anyone has had the privilege to work with you, they 
are truly blessed. I plan to live in my new home until I 
am ready to buy my next one. Thank you guys again and 
again. You have no idea how much joy and peace you 
have brought to my family.

Best wishes,  Cherrie Bryant 

Cherrie Bryant (continued from page 3)
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Back To School
Norfolk Public School kids are back in class on 
Tuesday, September 8, 2020.  All classes are online.  
If you need an iPad, Chromebook, laptop or wireless 
hotspot (MIFI) to access the internet, contact your 
child’s school immediately and the school will 
schedule a pickup time.  If you are unable to pick up 
the equipment, contact your child’s school principal 
and he/she will arrange for home delivery.  For 
more information » https://www.npsk12.com/
Page/15803. 

And remember, People First is here to help you with 
your family’s educational needs. If you need help 
getting supplies, need a tutor for your child or any 
other educational services, Dana Watson, Education 
Specialist at People First is ready to help.  Call her at 
757-227-9632, or reach out to your Family Support 
Specialist for assistance.

 Here are some other tips to help your child be ready 
for online learning, courtesy of Norfolk Public 
Schools:

Tips for Getting Students Ready for the 
Virtual Start of School

 ] Keep to the school schedules established 
by your child’s school. Every NPS school will 
be sharing a schedule with students that will 
include blocks of time for learning, teaching 
time, lunch/breaks, and extra support. A 
schedule will help establish routine and 
familiarity with what is expected for student 
learning. 

 ] Make sure they have any materials necessary 
to complete all assignments. Whether its 
pencil and paper, a mobile device, or a stable 
internet connection, now is the time to ensure 
your child has the right materials for learning. 
(see above for mobile device distribution details).

 ] Provide a space conducive to learning. This 
isn’t always easy. If they’re too isolated, it’s 
difficult to check in with them. If they’re at the 
kitchen table, depending on the child or their 
environment, they may be too distracted. This is 

even more challenging when everyone is home 
and the house is full.

 ] Create a daily plan. Discuss and decide with 
your child what time they will get out of bed, get 
dressed, and eat breakfast so they have time to 
get settled before their school schedule begins.

 ] Make sure all work is completed. Discuss 
with your child their work assignments and 
deadlines, and help them to organize their time 
to complete the assignments.

 ] Help them check messages and communicate 
with school. Check for messages daily from your 
child’s teachers and make sure to reply to any 
messages that require a response.

 ] Learn to identify your child’s barriers. 
You know your child better than anyone else. 
If your child is struggling, try to determine 
whether it is focus? Motivation? Too much or too 
little structure? Do they need a hug or finger-
wagging or for you to sit with them? And if it’s 
a knowledge deficit, exactly what do they not 
understand? When students say, “I don’t get it,” 
the first step is to identify exactly what “it” is, 
and this isn’t always easy. Most students don’t 
know what they don’t know. That’s why you and 
your child’s teacher are there to help them.

 ] Stay connected with your child’s teacher. 
Contact your child’s teacher anytime you feel 
that you or your child may need some extra 
support. NPS stands ready to help with a variety 
of resources.
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CALLING ALL 
CREATIVES
We are looking for a few 
interested people to serve on the 
St. Paul’s Public Art/Cultural 
Master Planning Committee. 
Committee members will be 
expected to attend (virtually) 
6-8 meetings and community 
engagement sessions over 
the course of the next six 
months. To volunteer, lend 
your creative voice, and help us 
honor the cultural heritage of 
the community contact Marcia 
McGill at 636-9581 or marcia.
mcgill@norfolk.gov. N
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